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Older People’s Forum - North Tyneside 

The launch of the Older People’s Strategy  in June 2006 with          
Cllr Mary Glindon, Older People’s Champion for  North Tyneside 
Council and members of the Older People’s Forum committee. 
“Adding life to years and years to life” is one of the core themes 
within the strategy.  Forum members have continued to work with 
the Council and other partners during the year on the                   
implementation of the strategy. 
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My main task as chair of the Older People’s Forum is to raise the profile 
of the Forum as a means by which the older people of North Tyneside 
can voice their opinions and concerns – united we stand, divided we fall.  
The corollary of this is that the Forum is ideally placed to be a consultee 
for statutory authorities such as the NHS and the local council. 
 
Our contacts with the Council have improved dramatically over the past 
couple of years since our involvement in the development of the      
Housing, Care and Support Strategy drawn up by the Peter Fletcher  
Associates for the Council in 2005 and the production of the Older    
People’s Strategy launched in 2006 and to be reviewed in June 2007.  
The Older People’s Strategy has also now been adopted by the Local 
Strategic Partnership and all its partners, and the whole process has 
been formalised for the first time. 
 
The Older People’s Forum has also been represented on numerous 
strategic groups, both in the Community Network and the Council, 
where it is essential to network with the wider community to ensure the 
quality of life for the older person is kept under consideration.  The     
Forum has also shown its commitment to everyone in the community by 
its strong support for the Sustainable Development Strategy adopted by 
North Tyneside in 2007.  Our latest consultation is with the Council 
about its plans for modernising Adult Social Care and the proposed 
LINKS structure which is aimed at encouraging customer participation 
with the NHS and the Council. 
 
The Older People’s Forum has made significant progress this year 
which is due to the hard work over the year by our Committee and      
especially Margaret and Penny, our 2 part-time workers. 

Jean Burrell 
Kathleen Hepple 
Joyce Leeson 
Doreen Milligan 
Norma Playle 
Stella Robinson 
Joyce Smith 
 

 FOREWORD 
 

BRYAN HARWOOD, CHAIR 

Forum Committee members 2006-07  
 

Bryan Harwood, Chair 
Joan Knox, Secretary 
Joan Patterson, Treasurer 
Audrey Clark,  Deputy Chair 
Betty Fellows, Events Secretary 
(until March February 07) 
Anne Baxter 
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Making a ‘Song and Dance’ 
about older people’s issues 
 

by Norma Playle, a Shuggies 
member 
 

Some time ago the Forum          
arranged an event in which they 
presented topics which concern  
older people, by way of music and 
mime.  From this was born our  
performance group, now named 
the Shuggies, who aim to use the 
medium of drama to portray the 
message of the Forum. The name 
Shuggies was adopted as it is a 
local name and represents the ups 
and downs of life.   
 
A group of us meet to share our 
talents, composing suitable words 
to familiar tunes and writing and 
acting out monologues and 
sketches. Our current perform-
ances highlight the problem of 
falls, post office closures and not 
being recognised as valuable 
members of our community. Whilst 
we get the serious  messages 
across we are having fun in doing 
it. 
 
We all would like this to continue 
into the future so that we can      
further highlight our needs and 
concerns about changes made 
without due regard to older people.  
We would love to welcome anyone 
over 50 who has an interest in   
performing and enjoyment with a 
message.  Get in touch with Penny 
or Margaret in the office who will 
give you details about where and 
when we meet. 

Shuggies members Betty, Jean, Joan, 
Florence and Pat rehearse a sketch 

Transport Campaign 
 

The Forum helps to run the Tyne 
and Wear Older People’s Transport       
Forum which brings together older 
people’s organisations across Tyne 
and Wear with the Nexus people     
responsible for concessionary travel 
and the LinkUp and TaxiLink        
services which replaced the Care 
Bus last July. 
 

The Tyne & Wear Forum wrote to all 
our local MPs (13 across Tyne and 
Wear) about the underfunding 
Nexus received to implement the  
introduction of the free off-peak    
local concessionary bus travel last  
April.  Most MPs responded and  

…...continued on page 6 
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Secretary's Report 
Joan Knox 

The Older People’s Forum has          
maintained its aims by increasing our 
database of individual and group 
members and extending our news-  
letter distribution to over 600 copies. 
 

We have continued our regular open 
meetings with Older People’s     
Champions from Northumbria Health-
care Trust, the Primary Care Trust 
and the Council.  They have been well 
attended and very lively.  The subjects 
were: 
·  What happens if I need            
residential or nursing care as I get 
older? 

This was an opportunity to find out 
how the system works, to discuss      
concerns and ask questions. 
·   How is older people’s wellbeing 
being  promoted through  leisure, 
cultural and arts activities? 

We were told about the regeneration 
of Whitley Bay and about the new   
Leisure Centre in Killingworth.  Many 

questions were raised about lifelong 
learning. As a follow-up we met the 
manager of the Leisure Centre and 
had pre-opening guided tour when 
40+ people admired the facilities but 
also had comments to make and 
questions to ask.  
 

We have also had further discussions 
on lifelong learning with Margaret 
Chambers from the Adult Learning    
Alliance and we hope this will continue 
as we share with her the comments 
and information you give us on this 
topic. 
·   How can we make older people 
feel safer in North Tyneside? 

This was an interesting and informa-
tive discussion with the police and 
housing officers. 
 

We organised a separate event on the 
important issue of the environment:   
“Our present and our grand-      
children’s  future – having our say 
on making our communities        
sustainable ”.  From global warming to 
congested streets and out of town  
shopping – our communities and   
quality of life are under threat.  We 
joined in the discussion on how to 
make our communities good places to 
live in, for us and for future               
generations. 
 

We worked with Age Concern to       
organise an event to raise awareness 
of Ageism within the North Tyneside   
Strategic Partnership, providing        
examples of policies and services 
which we think are ‘ageist’ because  

Continued on page 7 

There is usually an opportunity for 
discussion at the ‘Meet the            
Champions’ meetings. 
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Joan Patterson is a member of the 
Intermediate Care group, a sub-

group of the Older People’s Strategy 

 

I am part of the sub-committee which 
meets monthly  at The Cedars, North 
Shields.  This group comprises      
members of the N.H.S and North    
Tyneside Council, who share the        
responsibility of intermediate health 
care in the borough.  I am always        
impressed to see how well this service 
is run for the benefit of all who require it.   
 

Jaqui Scorer the Cedars’ pharmacist 
has designed a medication card which 
records the patients details regarding 
medication, dosage, frequency and 
medical symptoms.  The card is held by 
the patient and is updated periodically.  
This system enables medical staff and 
carers to administer medication safely 
and effectively.  As well as being used in 
The Cedars, the card is in use at the 
new Tom Hadaway Unit at  North      
Tyneside General Hospital.   It helps 
people keep track of their medications, 
what they are for and when to take 
them.  
 

I would like to see this system             
implemented widely across the borough 
and in all Medical practices as a way of     
ensuring peace of mind for patients and 
also helping to alleviate the losses in 
the NHS due to misuse and waste of 
medicines.             

 

 

As an interested resident of         
Wallsend, I serve on three  Wallsend          
Regeneration committees, including 
the Parks, Arboretum and Civic Hall. 
At these meetings I represent the  
Local History Society and the Forum. 
I also aim to become a member of 
the Education and Training sub-
group. I was recently instrumental in 
persuading the authorities to open 
the Civic Hall to the public as an     
opportunity for publicising the          
regeneration work.  I also hope that 
my suggestion of inviting Radio  
Newcastle to broadcast an edition of 
Garden Mania from Wallsend Park is 
taken up. 
 

It is my opinion that all age groups 
care about very similar things. Some 
of the most important include; feeling 
safe, litter and graffiti, good toilet    
provision, places to socialise and   
environment issues. 
 

Because of my concerns, at meet-
ings, I try to consider the overall    
picture of all members of our society, 
and to put across positive aspects of 
ageing. I greatly believe in the    
benefits to both sides, of intergenera-
tional work.  My volunteering with the 
Philosophy for Children initiative 
(Age Concern North Tyneside), helps 
me feel that I am making a            
contribution towards bridging the 
gap. 

Forum Committee members represent older people’s vi ews on a 
wide range of issues ……... 

Anne Baxter is  involved in the  
regeneration of Wallsend 
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Our thanks go to Age Concern North Tyneside for  their help  
in finalising our accounts for 2006-2007.  

A  copy of receipts and payments is included separately. 
 

Northern Rock Foundation 
We again applied to them for three years funding.  They have agreed a grant 
which will finance us until December of this year, stating that they feel we 
should encourage statutory bodies to give additional long term funding to 
show their support for the Forum’s operations. To this end we have made an 
application to North Tyneside Council for funding for the period January – 
March 2008 and we will be making further applications for April onwards. 
 

Community Foundation. 
We were very grateful to receive a grant of £1000 from the Foundation, to 
help us to establish our performance group the Shuggies.  The grant enabled 
us to employ the services of two facilitators to help us with music and drama.   
 

Membership 
To date we have increased our membership base to 220 individuals and 32 
groups.  We look forward to an even greater involvement with the community 
of North Tyneside in the coming years. 

Treasurer's report 
Joan Patterson 

Transport Campaign 
(continued from page 3) 
 

supported our concerns (including all 
our North Tyneside MPs).  Unfortu-
nately this didn’t generate any extra 
money for Nexus so they haven’t 
been able to re-instate the lower 
fares for schoolchildren and have 
had to put up the Metro Gold Card to 
£12 this year.  However we are    
hopeful that their continuing lobbying 
on the issue will have the effect of 
making the financial arrangements 
for the country-wide scheme which 
comes in next April (free local bus 
travel throughout England) more     
favourable to Tyne and Wear. 
 

The LinkUp and Taxi Link schemes  

 

have had huge teething problems - 
people can’t get through to the Call 
Centre,  drivers don’t know their way 
around their areas, the LinkUp 
boundaries don’t match with where 
people want to go, groups can’t  
book either LinkUp or TaxiLink for  
getting to their meetings or lunch 
clubs or other activities for which they 
used to use the Care Bus.   
 

Nexus assure us that they are aware 
of the problems and are coming up 
with some solutions.  Some new    
services have been introduced in 
other parts of Tyne and Wear but not 
here in North Tyneside yet.  But we 
remain hopeful that things will get   
better here soon! 
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Transport Campaign (continued) 
 

Any Forum member who would like 
to come to these Transport Forum   
meetings and hear about what’s    
happening (or not, as the case may 
be!) from the horses mouth (ie 
Nexus) are welcome to attend.  Get 
in touch with Penny at the office for 
details about the next meeting. 

Better Government for Older People — Audrey Clarke 
 

The Older People’s Forum – North Tyneside contributes to discussion and      
policy formulation at a national level through its membership of the Older      
People’s  Advisory Group (OPAG),  part of Better Government for Older  People 
(BGOP).  The Forum has 3 delegates to the North East Region OPAG which  

meets regularly in different venues 
around the region and 1 delegate who 
attends national conferences. 
 

BGOP is a UK wide partnership in which 
older people are the key partners.  The 
BGOP Partnership includes: the Older 
People’s Advisory Group (OPAG), The 
Cabinet Office and various government 
departments including Health, Work & 
Pensions, Benefits Agency and Inland 
Revenue; the Audit Commission,  Age 
Concern, Help the Aged, Anchor Trust. 
 

BGOP exists to ensure that older people 
are engaged as citizens at all levels of 
decision making and shape the              
development of strategies and services 
for an ageing population. 
 

The Older People’s Advisory Group 
(OPAG) is made up of over 250            
individuals elected from local older      
people’s Forums across the UK. It is a 
key contributor to the BGOP Business 
Plan which outlines BGOP’s aims and 
work programme. OPAG plays a vital 
role in helping BGOP achieve its overall 
objectives. 
 

OPAG’s key roles are to: 
·  Advise the BGOP partnership 
·  Advise the government and in          
particular the Cabinet sub-committee 
on Older People 

·  Disseminate good practice in the       
engagement of older people in service 
planning and service delivery. 

 

Secretary’s report  
continued 
 

they have not adequately take into     
consideration older people’s            
contribution or needs. 
 

We have had 2 meetings with the 
Mayor and members of his Cabinet 
in which we have discussed issues 
which have come up from our    
public meetings. 
 

The Forum are active members of 
the North East Forum on Ageing 
which brings together regional      
organisations at meetings and   
conferences on issues affecting 
older people as well as Better   
Government for Older People (see 
separate report). 
 

We have had a busy year and we 
will continue to work for a stronger, 
more effective organisation in the 
coming year with your support. 
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Local planning and other 
groups in which the Forum 
committee members are          
involved: 
 

Age Takes Centre Stage 
Community Network Steering  
    Group 
LSP Health & Wellbeing Theme 
LSP Sustainable Development &  
    Transport Theme 
Older People's Strategy Group 
OPSG Housing Sub Group 
OPSG Intermediate Care       
     Planning Group 
Tyne Wear Older People's   
    Transport  Forum 
Wellbeing Fund Panel 

 
Speaking up for older people in North Tyneside  
 

                                                        Supported by…  

Contact details: 
 
 

Penny Remfry 
Development Worker 
Margaret Campbell 

Admin Support 
 
 

Bradbury Centre, Saville Street W 
North Shields NE29 6QP 

 
 

Tel: 0191 280 8496 
Fax: 0191 280 8485 

email: info@opf-nt.org.uk       
Website: www.opf-nt.org.uk         

Group membership                             
of the Older People's Forum 
 

Access for the Disabled 
Age Concern North Tyneside 
Bertram Grange Community Centre 
Blind Society for North Tyneside 
Bygate WI 
Coast Project (Cyrenians) 
Community Health Care Forum 
Cullercoats WI 
Hand in Hand 
Heyday Whitley Bay 
Heyday Tynemouth 
HoHo 
Independent Advocacy 
Civil Service Fellowship Killingworth 
Civil Service Fellowship Whitley Bay 
Live at Home 
Monkseaton Fairways TWG 
North of Tyne Patients Voice 
North Shields Branch NEPA 
North Tyneside Carers Centre 
St Bartholomews Friendship Club 
St John’s Women’s Fellowship 
Soroptimists International 
Springfield Nat Co-operators’ Guild 
Tynemouth Trefoil Guild 
Tyneside Federation of WIs 
Unison Retired members 
Wallsend Pensioners Assoc 
Whitley Bay Friendship Club 

  Whitley Bay U3A 
  Willington Quay Songsters 
  Woodlands Park WI 


